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1.  Customer Satisfaction Maintenance. 

2.  Decrease the  fleet´s average age  

3. Improve the GRT Retention percentage of the last 10 years. 

4. New construction acquisition  

5. Decrease MOU Detentions. 

6. Effectiveness implementation of adopted standards. 

 
 

 

 

 

 

QUALITY OBJECTIVES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


